5 - Consumer Survey

· A series of closed questions that will help you create a detailed and relevant specification.

· Closed questions are ones where you give a person a range of answers to chose from, i.e. they have to tick a box that applies to them.

· Open questions have no option and the person has to write down their answer. Open questions are therefore harder to turn into graphs for analysis of your results.

· Here is a list of questions you may include in your survey

a) Age / gender

b) Types of dishes preferred (traditional English / foods of the world)

c) What foods are consumed the most

d) What foods are consumed the least

e) Varieties of foods people would eat together

f) Storage

g) Method of cooking

h) Price

i) Portion size / weight of a product

j) Packaging

k) Sensory qualities (smell, taste, texture)

l) What tempts customers to try something new (packaging, description of dish, recommendation, special offer, sample in store)

m) Would you like a modern twist on a classic dish

