	Lesson 4
	2 sessions  CVB Communication

	Connect the Learning

Remind yourself of the previous learning that is related to this lesson. A Bell Activity connects the learning.


	Bell work 1: Students to be greeted into the classroom by the teacher shaking their hands. How did they feel?

Bell work 2: Students to work in pairs and match the facial expressions to their descriptions. (sheet)



	The Big Picture

Within 3 - 4 mins explain how this lesson fits into the whole topic of work. This is particularly important at the beginning of a topic.


	Unit 1 map

The Care Value Base



	
Share the Learning Outcomes

Content

              Skills     Thinking

Within 5 minutes of the start of the lesson tell the students what they will have learned by the end.


	Must:

Identify 3 types of non verbal communication

Demonstrate at least 2 ways of greeting someone

Identify communication skills used by a care worker

Communicate with others to help solve a murder mystery.

Should:

Evaluate own communication skills, including improvements 

Could:

Analyse the importance of effective communication skills for care workers.
	 Bloom's Taxonomy

 6 Evaluation

 5 Synthesis

 4 Analysis

 3 Application

 2 Comprehension

 1 Knowledge

	Introduce New Information

Present new information through as many of these senses as possible

V A K (OG)


	Session 1: Power point on effective communication.

Students to work in pairs to show the different ways of greeting each other.

Session 2: Murder Hunt Power point and clues (sheet)

	
Activity

Multiple Intelligences/

HOTS

         Closed                    Open

                teacher                     student

                directed                    constructed


	Session 1: Students to watch a video of a TV programme with caring, such as Holby City and examine the communication skills of a care worker.

Session 2: Students to solve the Murder Mystery using their clues. With a large number of students divide the class into two groups. The activity should be videoed .

	Demonstrate New Understanding

Students demonstrate in some way what they have learned perhaps by sharing with a partner or by producing a picture, rhyme or writing.


	Session 1: Students to complete a (table) to evaluate a care workers communication skills

Session 2: Students to write up an evaluation of their communication skills in a group. (work sheet)

	.

Review/Debrief/

Preview

Refer to the learning outcomes. Use memory hooks to help students remember


	Session 1: Students to write down 3 types of non- verbal communication and 3 ways of saying ‘hello’ to someone. (sheet)

Session 2: Students to share with the rest of the class a strength and a weakness of their own communication skills demonstrated in the Murder Mystery.

	Assessment for Learning

This accompanies and informs the learning process
	Evaluation of care worker’s communication skills

Evaluation of own communication skills in the Murder Mystery activity.

	Home Learning

This reinforces and extends learning of the module.
	Students to complete the write up of the Murder Mystery activity.

	Resources
	Pairing activity of facial expressions. Murder Hunt clues. Camcorder.

Video footage of a suitable TV programme.


