Communication role play.

Parent: You are trying to explain to a teacher at your child’s school that you are experiencing some difficulties at home. A family member is unwell and your child is distressed and doesn’t want to come to school. You are worried about whether he/she will settle today. You ask to speak somewhere private.

Scenario A
You meet with a parent of a child in your class- you must act in the following way:
Teacher/Early Years worker. 
You are in your classroom when the parent comes to talk to you make it clear that you do not have much time to talk to them. There are other people around but you do not take the parent somewhere private to talk.  Do not offer them a seat, leave them standing as you sit down and get on with some work. Offer no eye contact. Look disinterested and compare their experience to another child’s in the nursery. ‘Stating that they had managed to cope’.  Make the parent feel unimportant and doubt whether you will do anything to help their child.

Scenario B
You meet with a parent of a child in your class- you must act in the following way:

Teacher/ Early Years worker. 

When the parent comes to talk to you find somewhere private to talk. Make eye contact with them. Show the parent a seat and you sit down opposite them. Don’t interrupt and encourage further conversation by using phrases such as. ‘I see……and tell me.’ Reassure them. At the end of the conversation recap to show you have understood what they have said to you.
