	Social Influence
	Person conforms but privately disagrees with the rest of the group. Go along with even though you don't change your mind, believe the group to be wrong but still conform.



	Social Norm
	A change in behaviour or belief as a result or real or imagined group pressure



	Reference Groups
	The process by which a persons attitudes, beliefs or behaviours are modified by the presence or actions of others

	Membership Groups
	A conversion or true change of private views to match those of the group. Attitudes and behaviours become part of that person’s value system.



	Conformity
	This type of influence is concerned with the fear of looking unintelligent and believing others to know better especially if the task is difficult or unfamiliar

	Identification
	Is when someone is unresponsive to the norms of the group.



	Compliance
	Rules and expectations that groups and societies have evolved. They indicate how we ought to behave



	Internalization
	Comes from peer pressure, driven by the need for approval or acceptance to conform to the group values. Reasons include fear of rejection and wanting approval.



	Independence
	Group to which a person does not belong to but which they aspire to or admire and so may be influenced by. (e.g. pop group, film stars, sports heroes and the rich and famous)



	Anti-Conformity
	Adopting the views or behaviour of the group both publicly and privately because you value membership of that group.



	Normative Social Influences
	Group to which a person belongs (e.g. Family, religious group or ethnic group.)


	Informational social influences
	Is when a person consistently opposes the norms of the group.




Testing your learning.

Match the definition to the key word.

