Unit 3: AO1




All service users have the right to:

· Confidentiality

· Choice

· Not to be discriminated against

· Practice their cultural and religious beliefs

· Make a complaint

· Access to own health records
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Early Years Setting





Service users have the right to:


Be heard


Safe and secure


Have their wishes considered


Confidentiality


Be provided with stimulating activities














Residential care or Nursing Home





Service users have the right to:


Choose their own GP


Equal and fair treatment


Consultation


Protection


Make a complaint

















