NVQ Health & Social Care Level 2

Workshop 1
	Good practice points in communication

	· Respond to all forms of communication from the individuals you care for. This values the person as an individual.



	· Use individuals’ preferred means of communication, whatever these may be. If you were spoken to in sign language and did not understand it, how useful would this be to you?



	· Communicate at a pace(speed), in a way and level that is appropriate for the person you are communicating with, in some circumstances you may have to adapt the speed at which you speak and the language you use.



	· If necessary act as an advocate for an individual by speaking on their behalf when they are not able to do so.



	· You should try to actively involve people in discussions and decisions that affect them. It is very important that they are able to contribute their needs and preferences. 



	· Make sure that individuals have access to interpreters and communication aids, if they require them. 


	· Adapt and change the way in which you communicate so that you can meet the changing needs and preferences of each individual you work with.


	· When communicating always check your understanding of what the person is saying.


	· If a misunderstanding occurs you must correct this. You may need to involve a senior member of staff to ensure that they are informed and make accurate records of what has happened and how it was dealt with. 
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