TRC                                                                                                              AS Health and Social Care


Health and Social Care - Effective Caring Units 1.1 and 1.2
1. Ben, 68, has been told that he should continue to fish, so he has something to do and he is good at it.

Continuing with his hobby should improve his self-esteem and self-confidence. It may also bring the wider benefits of improving his fitness and developing a wider social circle.

Which psychological factor is this best related to?




[1]

(link your answer to the question or you don’t get the mark)

What other things could Ben do in regards to this life quality factor?

[2]

2. Jenny has just begun work as a nurse auxiliary for a local hospital and she finds that she is great at talking to the patients, asking them questions and listening, giving them information on their treatments and prospects. She really struggles when dealing with her managers. She finds she omits information about clients’ current conditions and wellbeing and can’t remember all instructions that have been given to her by her superiors.

Which psychological factor is this best related to?




[1]

How does Jenny’s difficulty affect her clients’ health, especially to make users feel their views and wishes are valued?






[2]

3. Janice is a social worker and currently has four individuals on her caseload. She tries as best as possible to spread her time with her clients evenly. One of her most recent clients is a Polish immigrant and needs much more of Janice’s time than her other clients. Janice does her best to accommodate the Polish woman to give her the best service she can.

Which psychological factor is this best related to?




[1]

Is Janice doing the correct thing, giving the woman more time?


[1]

Explain unfair discrimination.








[2]

4. George has returned home after a hip replacement operation. During his recuperation he must walk as little as possible and use a Zimmer frame. George often met his friends at the social club or in coffee shops or at the bowling green but has not been able to get out for several weeks. His family come round once a week but just with shopping. George is quickly becoming isolated and depressed.

Which psychological factor is this best related to?




[1]

Why is this factor so important, especially to people who have many interests and friendship circles?









[1]

5. Sylvia has been in hospital for several weeks due to her cancer. Sylvia’s family live quite far away and cannot see her as much as they would like. Their working hours conflict with visiting hours. Although the nurses are aware of the situation, and spend much more time with Sylvia than they aught, the chief medical officer has granted the family visiting times outside the normal hours.

Which psychological factor is this best related to?




[1]

Being provided care by people we trust provides emotional security. Explain how health and social care workers can provide support that gives emotional security











[4]

6. Chris works for a youth housing project, and recently they have increased their service by providing outreach youth work, and a drop-in service at their office. Chris has recognised that young people want to tell him about personal, sometimes embarrassing, matters but feel they can’t when they are in a room of peers. Chris has suggested to his boss that they create a ‘safe room’ where young people can talk to a youth worker without others listening in. This will show respect for their users and develop trust.

Which psychological factor is this best related to?




[1]

Consider personal circumstances, or situations that may arise, where health or social care workers respect client’s rights to this psychological life quality factor.











[2]

7. Fran is a pharmacist in a large housing estate and is responsible for the prescriptions of the majority of people in the area. She knows, and is friendly, with most of her customers and some simply pop in for a chat. In these chats Fran has been known to disclose information regarding the prescriptions of some of her customers, or tell who has been in for particular embarrassing medication. Fran is betraying one of the key features of the care value base, and the trust of her clients.

Which psychological factor is this best related to?




[1]

How do you think health and social care workers ensure they respect this life factor in their clients?









[4]

Can you identify the different physical life quality factors in these statements?

8. Care homes are required to have covers on radiators to prevent residents accidentally burning themselves by contact with the hot metal.


[1]

9. As a result of wearing a wet and dirty nappy for several hours a young infant will experience distress. There is nothing the infant can do directly to reduce this – a carer (usually a parent) will have to change the nappy.

[1]

10. A member of staff in a residential home encourages residents to take part in workout sessions on two afternoons per week. All the workouts are done sitting down, so that residents who require wheelchairs can take part.

[1]

Conflicting life-quality factors

Sometimes a situation that provides one life quality factor will tend to have a negative impact on another. 

11. For example, if clients have plenty of choice about what they eat, which physical life quality factors might this conflict with and how?


[4]

12. A patient is admitted into a ward. She has asked for a private room in order to get some privacy. Which psychological life quality factors will this conflict with and how?









[4]

Treating people badly

13. Complete the table below, with ways of treating people badly and definitions of these ways.

	Way of bad treatment
	Definition

	
	To be forgotten about and left uncared for. To not meet physical or psychological life quality factors.

	Rejection
	

	Hostility
	

	
	The application of sanctions against someone who has committed an unacceptable act.

	
	When people are not treated the way they need based on gender, sexuality, race, class, age etc.


	Bullying
	

	
	


 












[8]

Linking Life Quality Factors to Treating People Badly

14. Milhouse Van Houten is a ten-year-old boy. He has only one friend at school and he often feels lonely when he is not with him as the other kids don’t really talk to him. Nelson Muntz has picked on and teased Milhouse as long as Milhouse can remember. This has made Milhouse quite afraid of school.

Identify two ways Milhouse has been treated badly and link each way to two life quality factors.









[6]

15. Abraham Simpson is an elderly man in Springfield’s care home. Although the carers work very hard, Abe doesn’t have much contact from his family, as they are often too busy with other things. Abe used to be in the army but his dreams of teaching the new troops have been hindered by his age. This has made him feel sad, as he doesn’t have many others interests or things to do.

Identify two ways Abraham has been treated badly and link each way to two life quality factors.









[6]

16. What is meant by the term stereotype?





[1]

17. What is the difference between prejudice and stereotype?


[1]

18. Many carers try to provide clients with the best quality of care they can. However, the client can create barriers. For example, they may conceal their real needs. Explain and provide examples of three other ways a client can create barriers to the care they receive






[6]

19. As well as prejudices and stereotyping, carers can create barriers to treating their clients well. Explain, with examples, three ways carers can create barriers to the care they provide.






[6]

20. Complete the extension work set out on the board.
PAGE  
1
UNIT 1 Effective Caring
                                                                   PDIXON


