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Unit 1.3: Caring Skills and Techniques





Promoting the optimal environment for supporting service user needs





Reducing negative feelings and behaviours; avoiding and defusing conflict





Carers develop special skills and techniques in order to promote the optimal environment for supporting service users and making a difference to their health and daily activities.


These abilities come with training and practice and need to form part of every carer’s self-assessment and reflection cycle.





Gaining compliance





Eye contact and facial expression





Disengagement





Physical contact





Distraction





Modelling





Working alongside service users





Showing approval





Setting challenges





Perception





Observations





Communication





Encouraging behaviour that promotes health and well-being





Creating trust





Perception, observation etc are reflective caring. So you may notice a client becoming emotionally disturbed, so manage that situation by taking them to a quiet room. It also gives a time to calm down, and remove the ‘audience’. Seeking a manager also provides extra time. Counselling and listening skills are useful, as is using empathy. When appropriate, touch a hand to show care; but never promise something you cannot keep.








