RIGHTS
T

he Bold sentences are NHS principles and the normal sentences are what these principles mean. Cut this sheet up and match the sentences together – one principle to one definition.

--------------------------------------------------------------------------------------------------------------------------
--------------------------------------------------------------------------------------------------------------------------
The NHS will respond to different needs of different populations

--------------------------------------------------------------------------------------------------------------------------

This means every person who has a need for the services provided by the NHS will receive them regardless of how much money people have

--------------------------------------------------------------------------------------------------------------------------

The NHS will provide a universal service for all, based on clinical need, not ability to pay
--------------------------------------------------------------------------------------------------------------------------

This means services will be more patient-centred and responsive to the particular situations of patients, rather than providing standardised care convenient for practitioners

--------------------------------------------------------------------------------------------------------------------------

The NHS will work together with others to ensure a seamless service for patients
--------------------------------------------------------------------------------------------------------------------------

This statement says that the same practices and procedures may not be appropriate in all parts of the country – especially the needs of different ethnic groups.

--------------------------------------------------------------------------------------------------------------------------

The NHS will respect the confidentiality of patients and provide access to information about services, treatments and performance

--------------------------------------------------------------------------------------------------------------------------

NHS trusts collect data to find out how well they have performed – such as waiting times and patient satisfaction, and the trust sees what needs improved

--------------------------------------------------------------------------------------------------------------------------

The NHS will shape its services around the needs and preferences of individual patients, their families and their carers

--------------------------------------------------------------------------------------------------------------------------

This means NHS staff communicate with other organisations so when dealing with the same client they have access to all relevant information

--------------------------------------------------------------------------------------------------------------------------

The NHS will work continuously to improve quality services to minimise errors

--------------------------------------------------------------------------------------------------------------------------

This means information is kept secret and patients have open access to information regarding the hospital and their treatments
