NHS DIRECT – ONLINE
NHS Direct Online is a new service set up by the National Health Service as a way of providing information to the public to help them diagnose their own illnesses and to seek information. This frees up doctor’s surgeries and queues in waiting rooms across the National Health Service.

We are going to use NHS Direct Online to see what sort of information we can access and use in our Health and Social Care course.

Put your name at the top of this sheet and write your answers on the back
Go to the NHS Direct website: www.nhsdirect.co.uk
Use the encyclopaedia to find the following information:

1. What is the description of Acupuncture?

2. Click on the link and write down the disadvantages of acupuncture.

3. Look up radiotherapy and note down the two main forms.

4. What is cataract and how is it caused?

5. From the cataracts site look at the Related Topics and click on conjunctivitis. What are the symptoms of conjunctivitis?

6. Using the encyclopaedia look at Working for the NHS. What percentage of the UK population work for the NHS and what do you need to work for the NHS?
7. Use the Best Treatment link to find what the best treatment is a patient can use for obesity.

8. What are the two main forms of treatment a doctor would use? Look at Doctor’s Version.
9. What two treatments are recommended for patients suffering bulimia?
10. Go to the Self-Help Guide and select the Body Key. Use this to answer the following questions:

a) You have a problem with a rash on your chest. It disappears under a glass tumbler but you have a stiff neck and light hurts your eyes. What is the recommended course of action given by NHS Direct Online?

Do you know what your problems a symptom of?

b) You have scolded your hand. You are not short of breath and have no other injuries. The scold covers half your hand. You require no advice on how to treat the burn. What does NHS Direct suggest?

11. Use the Local NHS Services link and find your 5 nearest opticians.

12. Select About NHS Direct and find out about What is the telephone service? Why has NHS Direct Telephone and Online been created?

