Role play 1
One of you is a receptionist in a busy GP Practice. The other is Mrs Hall who telephones demanding an immediate appointment with the doctor. Mrs Hall starts the conversation by saying ‘I really must see the doctor today’, in an aggressive tone of voice. There are no available times today. How do you deal with this?

Role play 2

One of you has been working in an A & E department on a Friday night. The other of you has been waiting for 2 hours and starts being aggressive about the delay. The worker suspects you have been drinking. Try to resolve the situation.

Role play 3

One of you works on the maternity unit and answers a phone call from the other person. They are a male caller wanting to know how Charlotte Spencer is. Charlotte is a teenager who is having a difficult pregnancy and her mother is her next of kin. How do you respond to the caller (remembering to be confidential about Charlotte)?

Role play 4

One of you is a care worker in a residential home. The other is Mrs Patel who is diabetic. The care worker sees Mrs Patel eating some chocolates that have been given to the home. What do you say, remember she can’t eat chocolate!?

Role play 5

One of you is an occupational therapist making a home assessment on Mrs Khan’s mobility in her home. The other person is Mrs Khan. You need to assess how well she will cope at home after a major operation and you notice a lot of hazards (frayed carpets, trailing wires etc). A care home would be best but Mrs Khan wants to stay in her home. How do you start the conversation?
Role play 6

One of you is a dental nurse and as part of your role you have to advise patients on how to clean their teeth properly. The other member of your pair will be a young child, a teenager, an older man and a pregnant woman. How will you change your approach to each of these patients?
