UNIT 1 PORTFOLIO GUIDANCE

This set of guidance sheets will help you to keep your work in the correct order and to make sure you meet all the assessment criteria. There are important points to remember:
· All work needs titles and introductory paragraphs to explain what you are doing in that particular section.

· Your work must be in your own words, you will get marked down if you copy.

· If you use the internet use UK websites as American information can mean different things

· Everything must be applied to your clients.
· You will be responsible for collecting information that relates to your clients and keeping it safe to use with your coursework.

· Complete the coursework for one of your clients and then repeat the relevant sections for your second client

· Textbooks will only be used in class unless you feel you want to buy your own.

· REMEMBER “QUALITY NOT QUANTITY”. You can do an A* portfolio without it being the size of the yellow pages!!

· REMEMBER “APPLY AND DETAIL”, Wherever you apply to your client it must be in detail.
You will be given a copy of the mark sheets so you can see how your work is progressing as well as a feedback sheet to keep you on task.
RESOURCE LIST

· GCSE Double Award Health and Social Care textbook

· Internet website list

· Information leaflets/booklets collected from care settings such as doctors and dentists.

GUIDANCE SHEET 1

(Where a * is used you must repeat for second client)
Assessment requirements

· Introduce the portfolio by explaining what the assessment requirements are, what they mean and where you will get your information
· Choose 2 clients (you and someone of a different age or disability) see extra help
· Identify the 5 client groups and explain the developmental needs in terms of PIES for the client groups your clients belong to *
· We get care from care settings which all belong to care sectors. The 4 care sectors need to be explained by looking at the NHS and how care is provided by the care framework
CARE SERVICES USED BY YOUR CLIENTS

· Using the description of your first client, identify the services used by them to get care or support and the job roles of the care workers who give them care. You need to show the differences between direct and indirect care workers. (You do not have to look at wages or qualifications, just their everyday jobs that actually help your client.) * (This is a big section that needs lots of detail)
· There are ways of getting care and barriers that stop people getting the care they need. These need to be explained and applied to your client and if the barriers apply you need to explain how the problems could overcome *
· The care services used are supposed to be local to your client. By using maps and local information show how your client gets the care needed *

GUIDANCE SHEET 2

THE CARE VALUE BASE

· Care workers must follow a set of values to make sure they give the best standard of care possible. You need to explain what the seven values mean and how they help your client to get their care needs met *
· Your client’s care needs being met should improve PIES. You will need to use examples of how the care given will improve PIES to improve their health and lifestyle *

COMMUNICATION SKILLS

· If we don’t communicate with our care workers or them with us we would not get the care we need. Explain what the different communication skills are and how they are used to maximise the care given to meet your client’s care needs *

· Use examples of actual communication between care worker and client to show how communication skills are used *

CODES OF PRACTICE AND OTHER GUIDELINES
· All care settings should use guidelines, codes of practice, policies, procedures, contracts of employment and charters to make sure the care given meets set standards, some set by the government, others set by the care setting itself. Explain what these are, collect relevant guidelines for your client’s care settings and explain how they benefit your client *

EVALUATION

You will be evaluating your portfolio as you go along but to get the maximum marks you need to do a separate evaluation at the end of your course work. By using these questions you will evaluate each of the assessment requirements.
· What were you asked to investigate – repeat the assessment requirements

· Why did you choose your clients

· Explain why your clients need to use their care settings

· How did you get your information

· Why do you think it is important for your clients to get their care needs met

· What do you think could be improved to help your client get the best care possible

· Why do you think the care value base helps your client to get their care needs met

· Why do you think the way we communicate with care workers and them with us is so important

· Use examples of good and bad communication your clients have experienced with their care workers

· Why do you think it is important for your clients care settings and workers to follow the correct sets of guidelines
· How do you feel the codes of practice have helped your clients to get the best standard of care possible

· To finish, explain what you liked/disliked about the portfolio, what you found out about your clients and what you would change if you had to do it again. 
