An Inspector Calls! 

Think what practical situations might affect your rights to privacy, dignity and choice. For example does the client have access to privacy? Ie. Own room, own toilet, own lounge. Is privacy actively promoted? Ie. Are keys available for room, locker, do carers knock? Where, when and what can a client eat? Is choice promoted?

To check if care standards are being upheld an inspector will have specific questions to ask. For example:

Quality checklist

(for use when visiting a care home)

Please circle the comment that applies: 

Do residents have their own private room? 


Yes 
No

Do residents have their own room key?


Yes
No

If no,

Do all residents have personal lockable storage space?
Yes 
No

TASK

1. Think of 3 observations / questions that can be applied in a practical situation to check if care standards are being upheld. 

2. Try to think of a question to cover each care value.

Questions:
