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COMMUNICATION SKILLS EVALUATION

After taking part in the Murder Mystery Activity you are asked to evaluate your communication skills by watching a video of your part in the activity.

	Communication Skills
	Examples

	Listening (body position, nodding etc)
	

	Allowing the others to talk.


	

	Using non verbal interaction (eye contact,gestures). 
	

	Showing respect for others in the group.
	

	Encouraging others to join in.


	

	Using suitable language.


	

	Asking questions (open and closed)


	

	Paraphrasing and summarising information.
	

	Respecting other people’s opinions.


	

	Leading the activity.


	

	Showing an interest in the activity.
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Murder Mystery Activity

1.Write up a brief description of the activity.

2.Write how you felt about YOUR communication skills in the activity:

· Did you listen to others?

· How did you show you were listening?

· Did you speak clearly?

· Did you encourage others to speak?

· Did you wait for others to finish speaking before you did?

· Did you share your ideas with the rest of the group?

· Were you easy to understand?

· Did you get the chance to say everything you needed to?

· Did you lead the activity?

· Did you respect what others were saying?

3. Write about how you felt the group worked in the activity;

· Did everyone get an equal chance to speak and give their ideas?

· Was there a leader?

· Did people feel comfortable in the group?

· Was there a lot of talking at the same time?

· Was it difficult to listen to what others were saying?

· Were you all sitting in a suitable way, explain your answer.

4. After watching the activity complete the evaluation sheet on your communication skills.

5. After watching the video of the activity is there anything about your communication skills that are different to what you expected?

· Talked clearly, difficult to understand.

· Talked a lot, very little.

· Talked too loudly, too quietly.

· Over powering.

· Looked at others when they were talking, didn’t look at others.

· Looked interested, bored in the activity.

6. Give any strengths/weaknesses in your communication skills.

7. Give some ways you could improve your communication skills.

8. Carers often need to interact in groups, for example at client case conferences and leading group activities in a nursery. Do you think you would be effective as a carer at interacting in groups, yes or no? Explain your answer.

