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What’s the Issue??

Consider what would you do, or what should have been done in the following real life situations. What would be ‘best practice’.

Think about how you would refer to the confidentiality care value guidelines to help you make a decision.

1. You work with an older person who tells you ‘My son-in-law takes my pension every week, but don’t tell anyone. He might stop my daughter from visiting me and I couldn’t bear that’.

2. A young child tells you that his adult brother may have stolen some money.

3. An adult tells you she is seriously worried about her marriage and thinks she may have to get a divorce.

4. A patient in hospital tells you that he is in severe pain, but that he doesn’t want anyone else to know.

5. Whilst changing Mr B’s sheets a care worker suggests that he might like to go and talk to Mrs X in the day room because she is a bit upset as she ‘had an accident on the way to the toilet’.

6. A resident of a care home tells his carer that he hasn’t been taking his pills. He has pains but he ‘doesn’t want to go on’. He is saving them to take an overdose. He makes the carer promise not to tell. 

7. On night duty at a children’s ward a child confides that her step-father is abusing her.

8. A client is told that her baby has a high possibility of being severely disabled. The doctor knows from previous consultations that the husband is set against abortions because of his religion. The mother wants an abortion. 

9. On an emergency ward a young man gives you a bag and asks you to keep it safe and tell no one. He says he has arrived from India with Class A drugs for his brother.

10.  You are updating computer records on screen. A relative 

phones up to ask about one of the patients. The details are on the screen and clearly visible.

     11. Mrs Smith is in the doctors surgery waiting for a blood 


Test. She overhears the receptionist booking an 


appointment for Miss Kawalski for the results of her 


pregnancy test. This is her niece. She is shocked.
